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With the help and partnership from the City of Portlandôs PDX CARES program, the City of Wood 

Village is proud to announce a new COVID Relief program.  This new program will provide general 

cash assistance (in the form of a gift card) to households in need.  Unlike our Utility Assistance 

programôs open application period, this new assistance program is a one-time relief effort.  The 

application period for the gift card program is open now and ends November 30th with the payments 

made in December.  Relief payments will be based on the total number of applications, the specified 

need, and direct impacts from COVID.  Our goal is to serve those most in need first, with the 

general approach to help as many people as possible.  Whether you live in an apartment, 

manufactured home, single-family home, or duplex, as long as you live in Wood Village and have 

been impacted by COVID you are eligible to apply.  We encourage those who need help to apply, 

and donôt forget about our Utility Assistance program which is still available.  Apply today on our 

website at woodvillageor.gov/covid-relief-program or stop by City Hall. 

 

Need help paying for your water/sewer bill, electric, gas, or garbage bill?  We can help.  Those that 

have been impacted by COVID are eligible to apply to our Utility Assistance program.  Thanks to 

the City Council updating and revising the program, it will now pay the full balance on utility bills.  

Even if you used the program before, but are still experiencing financial 

hardship, you can apply again!  This program is open to all households 

and businesses in Wood Village.  If youôre behind on your utility bills, 

donôt delay and apply today.  Applications can be found on our website 

at woodvillageor.gov/wood-village-utility -assistance and at City Hall. 

 

mailto:city@WoodVillageOR.gov
http://www.woodvillageor.gov/
https://www.woodvillageor.gov/covid-relief-program
http://www.woodvillageor.gov/wood-village-utility-assistance
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Wood Village Public Engagement Survey 

We are asking for your help and giving you a chance to win a $25 gift card! 

 

Wood Village is reviewing its process for public engagement. Public engagement is how 

communities and their governments share ideas and work together to craft solutions for the future. It 

is the process of collecting feedback to inform decisions about the City. Public engagement occurs 

in many ways, such as at public meetings, by completing surveys like this, and at events such as the 

annual City Easter Egg Hunt. When residents teach their City about what their life is like as a 

resident, the City is better able to solve complex issues and to prioritize community values!  

 

Your responses to this survey will help Staff improve how the City reaches the community in public 

engagement efforts and uses feedback to make decisions. Responses to this survey will be published 

to the Wood Village website in December 2020.  

 

To complete the survey, please 
  

 Scan this QR code with your smart phoneôs camera app: 

 Visit our website at woodvillageor.gov/public-engagement-survey 

 Call or stop by City Hall 

    

At the end of the survey, you will be given the chance to enter a drawing for one of ten $25 gift 

cards. Winners may choose between either Walmart or Fred Meyer. This drawing will take place 

once the survey has closed and all responses have been collected. Winners will be announced in 

December 2020. 

 

The survey will close on November 30th, 2020.  

 

If you have questions about this survey or other Wood Village public engagement efforts, please 

contact: Hannah Anderson at HannahA@WoodVillageOR.gov.  

 

 

 

 

 

 

 

 

 

http://www.woodvillageor.gov/public-engagement-survey
mailto:HannahA@WoodVillageOR.gov
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   ASSISTANT TO THE CITY MANAGER  
 

Emeline Nguyen joined the City of Wood Village on August 

25th as our new Assistant to the City Manager. She was born 

in Pasadena and raised in Huntington Beach, CA. Inspired by 

her fatherôs philanthropic work and teachings of Buddhist philosophy growing up, Emeline always knew that 

whatever path she chose, her career would lead her to belong to something larger than herself. 

 

After obtaining her Bachelorôs Degree in Sociology from the University of California 

Irvine, she pursued her Masterôs Degree in Social Work with an emphasis on 

Community, Organization and Business Innovation from the University of Southern 

California, and here is where she fell in love with policy and local governance. 

Before coming to Oregon, Emeline spent four years working for the City of Los 

Angelesô Council District Eight in various roles. During this time, she worked on 

implementing community programs, managed the departmentôs finance, oversaw 

the District Officeôs Internship Program, and served as the liaison for the 

Councilman between the community and City Departments.  

 

Emeline has a deep passion for public service that draws upon the lessons learned from 

social work and public administration background. Her ability to empathize and look at critical issues 

through a different lens allows her to bring impactful solutions that she looks forward to sharing with the 

communities of Wood Village. Emeline is a proud Rotarian and spends her time volunteering during her free 

time. Aside from outdoor activities, she enjoys reflecting and taking a moment to appreciate the simple 

things in life, as her late father always says, ñThe world is a beautiful place.ò Emeline is beyond excited to 

start a new chapter in her life and serve the community with the utmost sincerity and respect. 

 

UTILITY WORKER I 
 

Robert Coley joined the Public Works Team on September 29th filling the open 

Utility Worker I position.  Robert was born in Stockton, California, and his work 

history includes being a Corps Member for the California Conservation Corps in 

South Lake Tahoe.  He then relocated to Enterprise, Oregon, taking a seasonal 

job for the Wallowa- Whitman National Forest in its Road Maintenance 

Department.  After that, he moved back to Stockton and took a seasonal position 

with the City of Stockton where he was a Facilities Maintenance Worker 

responsible for the maintenance and upkeep of city owned buildings and 

properties.  In March of 2019, he moved to the Portland area, finding a job with 

great people at Rose City Awning and Flag.  He installed their products for a year 

and a half, until he found this opportunity with the City of Wood Village.   

 

Robert has lived in Troutdale for over a year now and has gotten to know the area quite well.  He spends 

most of his free time fishing on the Sandy and Columbia Rivers, and he also enjoys taking his canoe out to 

the many lakes and reservoirs throughout the cascades.  Robert has said that he feels, ñOregon is truly a gem 

and I am glad to have a part in keeping this community a clean, safe, and enjoyable place to call homeò.  If 

you see Robert out and about, please wave and say ñHiò. 



4  The Village News 
 

The utility bill you receive on February 1st for 

water, wastewater, storm water, and streets will include a 

cost of living adjustment (COLA) of 2%.  This increase begins January 1, 2021 and 

applies to residential, senior, multi-family, business, etc.    

 

In a normal year, both the water and wastewater rates would have increased 

by 2%. This year the implementation of the COLA changed.  This year, the 

City Council chose to keep the water fee the same (0% increase) and 

increase wastewater by 3.1%.  This will ensure funding for upcoming sewer 

capital costs. 

 

Wastewater fees for a typical single-family residence will increase by $1.70 

and street fees for a typical single-family residence will increase by $0.22.  

Complete information on commercial and multi-family rates will be posted 

on the Cityôs website (woodvillageor.gov) before January.  Please call City 

Hall at 503-667-6211 if you have any questions about your utility bill. 

 

 

 

 

 

 

 

 

 
 

Wood Village has always had wonderful community partners to help make our City truly wonderful.  Even 

in these uncertain and worrisome times, our community partners continue to come through to help those 

most in need.  The Wood Village Walmart has been a supporter of the City and its community events for 

many years.  Usually, Walmart is one of the primary sponsors of our annual Easter Egg Hunt event.  This 

year, Walmart is supporting our first ever Turkey Drive event with a $2,000 grant.  The Wood Village Fred 

Meyer is also stepping up to help with the Turkey Drive.  Fred Meyer has been the food and beverage 

sponsor of the Nite Out and Tree Lighting events and this year will also be helping with the Turkey Drive 

with a $500 grant and assistance getting the turkeys for the food boxes.  With these generous donations, we 

are able to put together a program to help feed Wood Village families most in need this Thanksgiving 

season.  We want to thank Walmart, Fred Meyer, its managers, and all the store employees for their 

continued help and support not just for this event, but for all their services and support to the community.   

 

 

 

 

 

 

 

http://www.woodvillageor.gov/
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COVID-19 didnôt stop us from putting another Pumpkin Fest event; 

drive-thru style! We ordered and distributed 300 pumpkins from Alôs 

Garden. In addition to the pumpkins, families were able to get a bag 

filled with Charlieôs Produce fresh gala apples, a free smoothie card from 

Jamba Juice, pumpkin carving tools, and craft kits assembled by PlayEast! 

East County Recreation.  It wasnôt the 

Pumpkin Fest weôve been used to, but it 

was great being able to host an event again.   

 

We want to thank our community sponsors for continuing to 

step up and support not just this event, but our wonderful 

community.  We hope to be back and bigger than ever next 

year!  Until then, stay safe Wood Village.   

 

 

 

 

 

 

 

 

 

 

 

The City of Wood Village published the FY 2018-19 Comprehensive Annual 

Financial Report (CAFR) in December 2019 after an independent auditor 

reviewed the Cityôs financial statements.  The CAFR is a yearly publication that 

details the financial position and activities of the City. The Wood Village City 

Council is committed to ensuring accurate and timely financial reporting as 

well as encouraging fiscal transparency.  For the past seventeen years, this 

report has been submitted to and awarded a Certificate of Achievement for 

Excellence in Financial Reporting by the Government Finance Officers 

Association (GFOA).  This program judges the CAFR by an impartial panel to meet the high standards 

of the program for governments, which includes demonstrating a constructive "spirit of full disclosure" 

to clearly communicate the Cityôs financial story. The Certificate of Achievement is the highest form of 

recognition in the area of governmental accounting and financial reporting.  Applying for and receiving 

the award demonstrates the commitment of the City Councilors and staff to responsible financial 

management of tax and fee revenues. 
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WEBSITE UPDATE  
 

We are happy to incorporate a new all-in-one media 

page called LinkTree. What is a Linktree, might you 

ask? Linktree is a landing page that allows us to 

incorporate all our content in one place.  We 

understand that there are many webpages and social 

media accounts to keep track of hence to why we 

added this service to our page. Our content can 

include our social media pages, resources, and 

opportunities weôd like to share with the 

community. This is also a simpler way for us to 

stay connected without the stress of navigating 

through different webpages.  Be sure to check 

out our link at 

linktr.ee/WoodVillageOR. 

Also, donôt forget to stay 

connected with us and use 

#WoodVillageOR on your 

social media shoutouts! 

 

FLASH ALERTS  
 

It doesnôt have to be hard to keep up on emergency 

information from the City.  While we have our website 

and social media options, Flash Alerts will notify you if 

there is an emergency in Wood Village.  No need to 

check email or various websites for emergency 

information, instead set your Flash Alert notifications 

to send you a text.  Itôs very easy to set up and 

use, and best of all itôs free!  Sign up today at 

flashalert.net/news.html?id=3108.  You can also 

sign up for County wide alerts via email, text or 

phone at publicalerts.org.  

 

ANNUAL LEAF DROP 

REMINDER  

 

To assist our residents, the City is 

providing a leaf drop area in the main parking area 

just north of the play area at Donald L. Robertson 

City Park located at 24300 NE Halsey until 

December 31st.  Please assist us and only drop off 

leaves and small branchesðNO TRASH!  Adding 

trash ends up costing you and the City extra money 

to sort and dispose of the trash.  Leaves should be 

left loose in the designated area and take all 

transport containers with you.  If you have any 

questions, please call 503-489-6859. 

 

TREE LIGHTING  
 

On October 13th, Council passed 

a motion for the 10th Annual 

Tree Lighting event. 

Unfortunately, we wonôt be 

having large gatherings this year, 

but we are looking forward to 

bringing the magical experience to 

you virtually. Thanks to the Wood 

Village Town Center owners, CIRE 

Equity, the tree will be available to see in-person 

starting November 21st till January 4th. Be sure to 

check out the Tree Lighting event on our website 

and Facebook on December 5th at 6:00pm. We look 

forward to celebrating the countdown with you! 

 

GRAFFITI FREE ZONE  
 

We have experienced an increase in graffiti these 

past couple of months. The graffiti appeared to be 

random acts of vandalism, and not part of any 

organized tagging or gang activity.  Even though we 

are mostly a graffiti free City, these kinds of 

incidents highlight the importance of keeping 

areas clean, well-lit, and free of graffiti.  Most 

graffiti is removed the same day. To report 

graffiti online use the form located at:  

woodvillageor.gov   There is an option to 

attach an image of the graffiti.  Since 

the website is mobile friendly, you 

can report graffiti on the go.  As 

always, we have graffiti removal kits for use at no 

cost.  Thank you for your help making the City a 

graffiti free community!

 

 
 

https://linktr.ee/WoodVillageOR
http://www.flashalert.net/news.html?id=3108
https://www.publicalerts.org/
http://www.woodvillageor.gov/



